
Action plan following Parent Survey Feedback 

 

 

Priority Area Action Steps 

1. Strengthen 
Communication 

Continue with weekly newsletter summarising learning 
focus, events, and reminders. 

 
Provide opportunities for parents to come in to the 
school and see the children working in the school and 
to look in books  

2. Responding to 
Parent Concerns 

Introduce a response timeframe (e.g., acknowledge 
within 48 hours). 

 
Admin to send acknowledgement email requesting 
parents to follow up at the end of the day if they feel 
appropriate 

3. Personal 
Development 
Opportunities 

Look to expand clubs and enrichment opportunities 
(sports, arts, STEM). 

 Share more information with parents about the wider 
curriculum and enrichment experiences. 

4. Celebrate & 
Promote Strengths 

Showcase positive parent comments in 
newsletters/website. 

 Continue to emphasise strong behaviour expectations 
and high standards of learning. 

 


